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DETAILED ACTION 

1 . This Non-Final Office Action is in response to the filing of this application on January 4, 
2002. Claims 1-15 are pending in the appHcation. 

Preliminary Amendment 

2. The preliminary Amendment filed on May 22, 2002 is acknowledged and recorded 

Information Disclosure Statement 

3. The information disclosure statement filed January 4, 2004 fails to comply with 37 CFR 
1.98(a)(1), which requires the following: (1) a Hst of all patents, publications, applications, or 
other information submitted for consideration by the Office; (2) U.S. patents and U.S. patent 
application pubUcations listed in a section separately firom citations of other documents; (3) the 
application number of the application in which the information disclosure statement is being 
submitted on each page of the list; (4) a column that provides a blank space next to each 
document to be considered, for the examiner's initials; and (5) a heading that clearly indicates 
that the hst is an information disclosure statement. The information disclosure statement has 
been placed in the apphcation file, but the information referred to therein has not been 
considered. 

Claim Objections 

4. Claims 8 and 13 are objected to because of the following informalities: The acronym 
"DB" needs to be defined. Appropriate correction is required. 
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Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another who 
has fulfilled the requirements of paragraphs (I), (2), and (4) of section 371(c) of this title before the invention 
thereof by the applicant for patent. 

6. Claims 1, 8 and 15are rejected under 35 U.S.C. 102(e) as being anticipated by Bacon et al 
"Bacon" (U.S. Patent No. 6,430,538). 

As per claim 1, Bacon discloses a workflow management system and method that 
provides personal subflow processing. In so doing, Bacon discloses a data processing unit, a 
storage unit containing a stafiD^organization database, and an input-output unit; wherein the work 
support information extracting program is provided with a work extracting function that stores an 
inputted work database into the storage unit and a work support flow generating function that 
generates work support flow data from the information in the staffi^organization database and 
work database and stores the data into the storage unit as well; and the work support flow 
generating function is provided with a function that generates, from the workflows in an 
organizational class stored in the work database and class information stored in the 
staffi^organization database, the work carrying-out condition information applicable to multiple 
organizational classes (Note the abstract; column 4, lines 15-67 and column 5, lines 23-55). 
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As per claim 8, Bacon discloses a workflow management system and method that 
provides personal subflow processing. In so doing, Bacon discloses a data processing unit, a 
storage unit, and an input-output unit; wherein the work support information extracting program 
is provided with a staffi^organization DB inputting function that stores an inputted 
staff/organization database into the storage unit, a work extracting function that stores an 
inputted work database into the storage unit, and a work support flow generating fimction that 
generates work support flow data from the information in the stafiD'organization database and 
work database and stores the data into the storage unit; and the work support flow generating 
fimction is provided with a function that generates, from the workflows in an organizational class 
stored in the work database and class information stored in the staff/organization database, the 
work carrying-out condition information applicable to multiple organizational classes (Note the 
abstract; column 4, lines 15-67 and column 5, lines 23-55). 



Allowable Subject Matter 

7. Claims 2-7, 9-14 are allowed. 

Prior art of record taken alone or in combination fails to teach or suggest a data 
processing unit, a storage unit containing a stafForganization database, and an input-output unit; 
wherein the work support information extracting program is provided with a work extracting 
function that stores an inputted work database into the storage unit and a work support flow 
generating function that generates work support flow data from the information in the 
staff^organization database and work database and stores the data into the storage unit as well; 
and the work extracting function is provided with a work item name inputting function that 



Application/Control Number: 1 0/035, 149 Page 5 

Art Unit: 3623 

inputs the work item information corresponding to the organizational class information in the 
staffi^organization database, a work carrying-out unit extracting function that inputs the work 
carrying-out unit information, a work carrying-out condition extracting function that inputs the 
work carrying-out condition information, a function that registers a set of the work item 
information, work carrying-out unit information and work carrying-out condition information, a 
class workflow completion condition generating function that inputs the condition of completing 
the whole work in the organizational class, and a function that inputs sub-work items subdivided 
from the work item if the work carrying-out unit corresponding to the work item information is 
an organization as recited in independent claim 2. 

Prior art of record taken alone or in combination fails to teach or suggest a work support 
information extracting program which is executed on a computer comprising a data processing 
unit, a storage unit containing a staffi^organization database, and an input-output unit; wherein the 
work support information extracting program is provided with a work extracting function that 
stores an inputted work database into the storage unit and a work support flow generating 
function that generates work support flow data from the information in the staffi^organization 
database and work database and stores the data into the storage unit as well; the work extracting 
function is provided with a work item name inputting function that inputs the work item 
information corresponding to the organizational class information in the stafForganization 
database, a work carrying-out unit extracting function that inputs the work carrying-out unit 
information, a work carrying-out condition extracting function that inputs the work carrying-out 
condition information, a function that registers a set of the work item information, work 
carrying-out unit information and work carrying-out condition information, a class workflow 
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completion condition generating function that inputs the condition of completing the whole work 
in the organizational class, and a function that inputs sub-work items subdivided from the work 
item if the work carrying-out unit corresponding to the work item information is an organization; 
and the work carrying-out unit extracting function is provided with a function that presents, as a 
candidate for carrying out the work item, the name of the manager of the organizational class 
corresponding to the work item information, names of subordinates under the manager, and 
names of organizations under the organizational class as recited in claim 3 

Prior art of record fails to teach or suggest a data processing unit, a storage unit 
containing a staflE^organization database, and an input-output unit; wherein the work support 
information extracting program is provided with a work extracting function that stores an 
inputted work database into the storage unit and a work support flow generating function that 
generates work support flow data from the information in the stafB^organization database and 
work database and stores the data into the storage unit as well; the work extracting function is 
provided with a work item name inputting function that inputs the work item information 
corresponding to the organizational class information in the staff/organization database, a work 
carrying-out unit extracting function that inputs the work carrying-out unit information, a work 
carrying-out condition extracting function that inputs the work carrying-out condition 
inforaiation, a function that registers a set of the work item information, work carrying-out unit 
information and work carrying-out condition information, a class workflow completion condition 
generating function that inputs the condition of completing the whole work in the organizational 
class, and a function that inputs sub-work items subdivided from the work item if the work 
carrying-out unit corresponding to the work item information is an organization; and the work 
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carrying-out condition extracting function is provided with a function that inputs a workflow, 
comprising the carrying-out sequences and conditions of a single or multiple pieces of work in 
the organizational class, independently in the organizational class as recited in independent claim 
4. 

Prior art of record fails to teach or suggest a processing unit, a storage unit, and an input- 
output unit; wherein the computer is equipped with a staff^organization database; the work 
support information extracting program, being executed on the computer, realizes a work 
extracting function that stores an inputted work database into the storage xmit and a work support 
flow generating function that generates work support flow data fi-om the information in the 
staff/organization database and work database and stores the data into the storage unit; the work 
extracting function is provided with a work item name inputting function that inputs the work 
item information corresponding to the organizational class information in the staffi^organization 
database, a work carrying-out imit extracting function that inputs the work carrying-out unit 
information, a work carrying-out condition extracting function that inputs the work carrying-out 
condition information, a function that registers a set of the work item information, work 
carrying-out unit information and work carrying-out condition information, a class workflow 
completion condition generating function that inputs the condition of completing the whole work 
in the organizational class, and a function that inputs sub-work items subdivided from the work 
item if the work carrying-out unit corresponding to the work item information is an organization; 
and the work carrying-out condition extracting function is provided with a function that switches 
a means for inputting the work carrying-out condition information depending upon whether a 
workflow comprising the carrying-out sequences and conditions of a single or multiple pieces of 
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work in the organizational class contains a branch(es) or not as recited in independent claim S. 

Prior art of record fails to teach or suggest a data processing unit, a storage unit, and an 
input-output unit; wherein the computer is equipped with a staffi^organization database; the work 
support information extracting program, being executed on the computer, realizes a work 
extracting function that stores an inputted work database into the storage xmit and a work support 
flow generating function that generates work support flow data from the information in the 
stafForganization database and work database and stores the data into the storage unit; the 
staff/organization database contains the organization information about the class structure of the 
organization that carries out the work and the staff information about the staff who constitutes 
the organization and carries out the work; the work database contains the work item information, 
work carrying-out condition information that indicates the sequences and conditions of 
carrying[claim 6]out the work, and work carrying-out unit information that indicates the 
person(s) or organization(s) in charge of carrying out the work, and also contains the work 
carrying-out condition information independent for each organizational class; and the work 
support flow data contains the work item information, work carrying-out condition information 
and work carrying-out unit inforaiation and also contains the work carrying-out condition 
information applicable to multiple organizational classes as recited in independent claim 6. 

Prior art of record fails to teach or suggest a data processing unit, a storage unit 
containing a staff/organization database, and an input-output imit; wherein the work support 
information extracting program is provided with a work extracting function that stores an 
inputted work database into the storage unit and a work support flow generating function that 
generates work support flow data from the information in the stafForganization database and 
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work database and stores the data into the storage unit; the staflG^organization database contains 
the organization information about the class structure of the organization that carries out the 
work and the staff information about the staff who constitutes the organization and carries out 
the work; the work database contains the work item information, work carrying-out condition 
information that indicates the sequences and conditions of carrying out the work, and work 
carrying-out unit information that indicates the person(s) or organization(s) in charge of carrying 
out the work, and also contains the work carrying-out condition information independent for 
each organizational class; the work support flow data contains the work item information, work 
carrying-out condition information and work carrying-out unit information and also contains the 
work carrying-out condition information applicable to multiple organizational classes; the work 
extracting function is provided with a work item name inputting function that inputs the work 
item information corresponding to the organizational class information, a work carrying-out unit 
extracting function that inputs the work carrying-out unit information, a work carrying-out 
condition extracting function that inputs the work carrying-out condition information, a function 
that registers a set of the work item information, work carrying-out unit information and work 
carrying-out condition information, a class workflow completion condition generating function 
that inputs the condition of completing the whole work in the organizational class, and a function 
that inputs sub-work items subdivided from the work item if the work carrying-out unit 
corresponding to the work item information is an organization; the work carrying-out unit 
extracting function is provided with a function that presents, as a candidate for carrying out the 
work item, the name of the manager of the organizational class corresponding to the work item 
information, names of subordinates under the manager, and names of organizations under the 
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organizational class; the work carrying-out condition extracting function is provided with a 
function that inputs a workflow, comprising the carrying-out sequences and conditions of a 
single or multiple pieces of work in the organizational class, independently in the organizational 
class and a function that switches a means for inputting the work carrying-out condition 
information depending upon whether the workflow in the organizational class contains a 
branch(es) or not; and the work support flow generating function is provided with a function that 
generates, from the workflows in an organizational class stored in the work database and class 
information stored in the staffi^organization database, the work carrying-out condition 
information applicable to multiple organizational classes as recited in independent claim 7. 

Prior art of record taken alone or in combination fails to teach or suggest a data 
processing unit, a storage unit, and an input-output xmit; wherein the work support information 
extracting program is provided with a staff/organization DB inputting function that stores an 
inputted staffi^organization database into the storage unit, a work extracting function that inputs 
the work database from the input unit and stores the data into the storage xmit, and a work 
support flow generating function that generates work support flow data from the information in 
the staff/organization database and work database and stores the data into the storage imit; and 
the work extracting function is provided with a work item name inputting function that inputs the 
work item information corresponding to the organizational class information in the 
staff/organization database, a work carrying-out unit extracting function that inputs the work 
carrying-out unit information, a work carrying-out condition extracting function that inputs the 
work carrying-out condition information, a function that registers a set of the work item 
information, work carrying-out unit information and work carrying-out condition information, a 



Application/Control Number: 10/035,149 Page 1 1 

Art Unit: 3623 

class workflow completion condition generating function that inputs the condition of completing 
the whole work in the organizational class, and a function that inputs sub-work items subdivided 
from the work item if the work carrying-out unit corresponding to the work item information is 
an organization as recited in independent claim 9. 

Prior art of record taken alone or in combination fails to teach or suggest a data 
processing unit, a storage unit, and an input-output imit; wherein the work support information 
extracting program is provided with a stafG^organization DB inputting function that stores an 
inputted staff/organization database into the storage unit, a work extracting function that stores 
an inputted work database into the storage unit, and a work support flow generating function that 
generates work support flow data from the information in the staffi^organization database and 
work database and stores the data into the storage unit; the work extracting function is provided 
with a work item name inputting function that inputs the work item information corresponding to 
the organizational class information in the staflG^organization database, a work cairying-out imit 
extracting function that inputs the work carrying-out unit information, a work carrying-out 
condition extracting function that inputs the work carrying-out condition information, a function 
that registers a set of the work item information, work carrying-out imit information and work 
carrying-out condition information, a class workflow completion condition generating function 
that inputs the condition of completing the whole work in the organizational class, and a function 
that inputs sub-work items subdivided from the work item if the work carrying-out unit 
corresponding to the work item information is an organization; and the work carrying-out imit 
extracting function is provided with a function that presents, as a candidate for carrying out the 
work item, the name of the manager of the organizational class corresponding to the work item 
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information, names of subordinates under the manager, and names of organizations under the 
organizational class as recited in independent claim 10. 

Prior art of record taken alone or in combination fails to teach or suggest a data 
processing unit, a storage unit, and an input-output unit; wherein the work support information 
extracting program is provided with a stafi/organization DB inputting function that stores an 
inputted staffi^organization database into the storage imit, a work extracting fimction that stores 
an inputted work database into the storage unit, and a work support flow generating function that 
generates work support flow data from the information in the staffi^organization database and 
work database and stores the data into the storage unit; the work extracting function is provided 
with a work item name inputting function that inputs the work item information corresponding to 
the organizational class information in the stafG^organization database, a work carrying-out unit 
extracting function that inputs the work carrying-out unit information, a work carrying-out 
condition extracting function that inputs the work carrying-out condition information, a function 
that registers a set of the work item information, work carrying-out unit information and work 
carrying-out condition information, a class workflow completion condition generating function 
that inputs the condition of completing the whole work in the organizational class, and a function 
that inputs sub-work items subdivided from the work item if the work carrying-out unit 
corresponding to the work item information is an organization; and the work carrying-out 
condition extracting function is provided with a function that inputs a workflow, comprising the 
carrying-out sequences and conditions of a single or multiple pieces of work in the 
organizational class, independently in the organizational class as recited in independent claim 11. 

Prior art of record taken alone or in combination fails to teach or suggest a data 
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processing unit, a storage unit, and an input-output unit; wherein the work support information 
extracting program is provided with a stafE^organization DB inputting function that stores an 
inputted staff/organization database into the storage imit, a work extracting function that stores 
an inputted work database into the storage unit, and a work support flow generating function that 
generates work support flow data from the information in the staffi^organization database and 
work database and stores the data into the storage unit; the work extracting function is provided 
with a work item name inputting function that inputs the work item information corresponding to 
the organizational class information in the staff/organization database, a work carrying-out unit 
extracting function that inputs the work carrying-out unit information, a work carrying-out 
condition extracting function that inputs the work carrying-out condition information, a function 
that registers a set of the work item information, work carrying-out unit information and work 
carrying-out condition information, a class workflow completion condition generating function 
that inputs the condition of completing the whole work in the organizational class, and a function 
that inputs sub-work items subdivided from the work item if the work carrying-out unit 
corresponding to the work item information is an organization; and the work carrying-out 
condition extracting function is provided with a function that switches a means for inputting the 
work carrying-out condition information depending upon whether a workflow comprising the 
carrying-out sequences and conditions of a single or multiple pieces of work in the 
organizational class contains a branch(es) or not as recited in independent claim 12. 

Prior art of record taken alone or in combination fails to teach or suggest a data 
processing unit, a storage unit, and an input-output unit; wherein the work support information 
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extracting program, being executed on the computer, realizes a staffi^organization DB inputting 
function that stores an inputted stafl/organization database into the storage unit, a work 
extracting function that stores an inputted work database into the storage unit, and a work 
support flow generating function that generates work support flow data from the information in 
the staf£^organization database and work database and stores the data into the storage unit; the 
staffi^organization database contains the organization information about the class structure of the 
organization that carries out the work and the staff information about the staff who constitutes 
the organization and carries out the work; the work database contains the work item information, 
work carrying-out condition information that indicates the sequences and conditions of carrying 
out the work, and work carrying-out unit information that indicates the person(s) or 
organization(s) in charge of carrying out the work, and also contains the work carrying-out 
condition information independent for each organizational class; and the work support flow data 
contains the work item information, work carrying-out condition information and work carrying- 
out unit information and also contains the work carrying-out condition information applicable to 
multiple organizational classes as recited in independent claim 13. 

Prior art of record taken alone or in combination fails to teach or suggest a data 
processing unit, a storage unit, and an input-output unit; wherein the work support information 
extracting program is provided with a staff/organization DB inputting function that stores an 
inputted stafiG^organization database into the storage unit, a work extracting function that stores 
an inputted work database into the storage unit, and a work support flow generatmg function that 
generates work support flow data from the information in the staffi^organization database and 
work database and stores the data into the storage unit; the stafS^organization database contains 
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the organization information about the class structure of the organization that carries out the 
work and the staff information about the staff who constitutes the organization and carries out 
the work; the work database contains the work item information, work carrying-out condition 
information that indicates the sequences and conditions of carrying out the work, and work 
carrying-out unit information that indicates the person(s) or organization(s) in charge of carrying 
out the work, and also contains the work carrying-out condition information independent for 
each organizational class; the work support flow data contains the work item information, work 
carrying-out condition information and work carrying-out unit information and also contains the 
work carrying-out condition information applicable to multiple organizational classes; the work 
extracting function is provided with a work item name inputting function that inputs the work 
item information corresponding to the organizational class information, a work carrying-out unit 
extracting function that inputs the work carrying-out unit information, a work carrying-out 
condition extracting function that inputs the work carrying-out condition information, a function 
that registers a set of the work item information, work carrying-out unit information and work • 
carrying-out condition information, a class workflow completion condition generating function 
that inputs the condition of completing the whole work in the organizational class, and a function 
that inputs sub-work items subdivided from the work item if the work carrying-out unit 
corresponding to the work item information is an organization; the work carrying-out unit 
extracting function is provided with a function that presents, as a candidate for carrying out the 
work item, the name of the manager of the organizational class corresponding to the work item 
information, names of subordinates under the manager, and names of organizations under the 
organizational class; the work carrying-out condition extracting function is provided with a 
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function that inputs a workflow, comprising the carrying-out sequences and conditions of a 
single or multiple pieces of work in the organizational class, independently in the organizational 
class and a function that switches a means for inputting the work carrying-out condition 
information depending upon whether the workflow in the organizational class contains a 
branch(es) or not; and the work support flow generating function is provided with a function that 
generates, from the workflows in an organizational class stored in the work database and class 
information stored in the stafD^organization database, the work carrying-out condition 
information applicable to multiple organizational classes as recited in independent claim 14. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to appUcant's 
disclosure. 

Tokuda (U.S. Patent No. 5,878, 398) discloses a workflow server for automatically 
extracting a a next workflow entrance location from an electronic docimient for management of 
the next workflow entrance location. 

Tokuda (U.S. Patent No. 6,038,541) discloses a workflow server for automatically 
extracting a a next workflow entrance location from an electronic document for management of 
the next workflow entrance location. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Romain Jeanty whose telephone number is (571) 272-6732. The 
examiner can normally be reached on Mon-Thurs 7:30AM - 6:00PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq R, Hafiz can be reached on (571) 272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300, 

Information regarding the status of an application may be obtained from the Patent 
AppUcation Inforaiation Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more infonnation about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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